
We understand that life can be unpredictable, but as a courtesy to our chiropractors and other patients, we
kindly request adherence to the following cancellation policy:

Patients must provide at least 48 hours' notice for any appointment cancellations or rescheduling requests.
Cancellations made with less than 48 hours' notice or missed appointments will be charged the full cost of
the missed appointment.

Patients who arrive late to their appointments may have their session shortened to accommodate the schedule
of other patients. The full appointment fee will still apply.

Emergencies
We understand that emergencies happen. If you have a genuine emergency that prevents you from attending
your appointment, please notify us as soon as possible.
Rescheduling
We will do our best to accommodate rescheduling requests, but availability may be limited.
How to Cancel
To cancel or reschedule an appointment, please contact our office by phone at least 48 hours in advance or
login to your patient portal to cancel and reschedule.
No-Shows
Patients who repeatedly miss appointments without prior notice may be subject to being discharged from our
practice.

Note:

Our cancellation policy is in place to ensure that all patients receive timely care and to respect the time of our
chiropractors and staff. We appreciate your understanding and cooperation. If you have any questions or
concerns regarding our cancellation policy, please feel free to contact our office.


